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ADVICE ON INSTALLATION, FINAL CLEANING AND MAINTENANCE. See QR code printed on our boxes. 
 

INSTALLATION. 
Before installation, check the quality, tone and calibre delivered so that there are no differences or errors in delivery. 
 
Check and ensure that the substrate is level. For a correct fixing of the ceramic product, it is recommended to consult the EN 12004 standard for 
ceramic tile adhesives. The "stick-on" or "trowel-tip" installation is completely and totally inadvisable, as it does not guarantee the correct adhesion 
of the ceramic tile to the substrate, and generates weak points in the flooring/cladding. After gluing and settling, hammer with a white rubber mallet. 
 

IMPORTANT. When cutting the tiles, respiratory protection type FFP3 must be used in order to avoid inhaling the dust produced by this process. 

Wet cutting is recommended to reduce the emission of this dust or ruby cutting. 
 
For rectangular products, it is not recommended that the installation of a locking system exceeds 20% of the length of the parts. 
 
Levelling systems are not a substitute for cross braces, spacers, tees, etc. The width of the levelling system must always be less than the width of 
the tile-to-tile joint. If this system is used, it is always recommended to install using the double gluing method. It is recommended to use at least 4 
levellers for lengths > 60 cm, 3 between < 60 to 30 cm, and 2 levellers for lengths < 30 cm. 
 
For the generation of the tile-to-tile joint between adjacent ceramic tiles, the use of crosspieces is necessary to ensure the uniformity of the thickness 
of these joints. If the tiles are installed without a joint, in contact with each other, the accumulated stresses can cause the tiles to lift, bulge and chip. 
 
The table below shows the width of each movement joint to be installed on site.: 
 
 

LOCATION TYPE OF JOINT JOINT WIDTH 

Inside 

Installation 
Between rectified / non-rectified tiles > 2 mm / > 3 mm 

Between rectified / non-rectified tiles over underfloor heating > 3 mm / > 5 mm 

Perimeter 
Floor/wall meeting and wall/ceiling handover > 8 mm 

Encounter wall/wall and delivery of other constructive elements 
> 5 mm 

Dilatation Every 6 to 8 linear metres 

Exterior 

Installation Between tiles > 3 mm 

Perimetral 
Perimeter 

Inside and outside corners of the building > 8 mm 

Encounters other constructive elements > 5 mm 

Dilatación 
Below each slab 

> 8 mm 
Every 3 - 4 m linear or in an area of 16 m2 

 

 

Grouting. Before grouting, consult the manufacturer for the drying time of the adhesive. It is not recommended to use mortars or grouts coloured in 
contrast with the tiles (e.g. white floor with anthracite, black or brown grout). In areas where the presence of water is high (bathrooms, showers, 
kitchens, ...) it is recommended to use a waterproof or epoxy grout, in order to waterproof the cloth and protect the substrates and tiles from humidity. 
 

IMPORTANT. After the installation of the ceramic flooring and its grouting, protect it from the rest of the work trades, in order to avoid aggressions 

or damages that may occur due to the transit of the professionals that work in the area. 
 

FINAL CLEANING AND MAINTENANCE 
It is important to remove all residue from the installation process, so after installation, proceed to wash the floor and/or wall covering before these 
adhesives harden. We recommend the following products: 
 
 

STAIN FABER - FILA 

Epoxy residue EPOXY CLEANER - CR10 

Cementitious residue, efflorescence, rust, wall painting CEMENT REMOVER – DETERDEK PRO 

Stubborn dirt, plaster, metal marks and residues, footprints and 
shadows 

TILE CLEANER – DETERDEK PRO 

Coloured (coffee, wine, nicotine, marker, dye, urine, vomit, acidic 
beverages) 

COLURED STAIN REMOVER – PS 87 PRO 
POLISHING CREAM: Brightness restoration 

Oil, food, grease, tyre or rubber marks, wax 
DEEP DEGREASER – PS 87 PRO / CLEANER PRO 

OIL & GREASE REOMER: extraction of polished spots 

 

Do not clean the newly installed material with acid products so as not to affect the adhesive and grout. Once the installation has set, if acid products 
are applied, it is advisable to carry out a preliminary test to verify their effectiveness and that they do not affect the ceramic product. Once the 
surface has been cleaned, rinse with plenty of water and change the water so as not to leave residues on the surface of the tiles. 
 

In the case of flooring with anti-slip characteristics, it is important to point out that any maintenance, treatment and/or improper use could affect the 
performance of the product and its slipperiness, especially when cleaning with mechanical equipment. 
 

No claims will be accepted for installed material. 
 
Grupo Halcón S.L.U. will not be held responsible for inadequate installation and/or maintenance and/or in accordance with the recommendations 
contained in this document and the UNE EN 138002 Standard.  


